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How to create a myEnergy account 
This instruction steps you through how to create a myEnergy account, which will provide access to submit 

online applications for connections or to make changes to the electricity supply network, either as an 

individual, or a licensed professional such as a registered electrical contractor, licensed electrical worker, or 

solar installer. 

Important: Please ensure that you register with the correct information, as your account type 

cannot be changed after registration. 

When creating your account, if you are a REC, LEW, or Solar Installer, select ‘Yes’ for ‘Are you an 

electrician or solar installer?’ and then select the correct the correct role under ‘I am a’. 

To begin with registration, you can access myEnergy by clicking this link, or through United Energy website 

in the top right-hand corner by selecting Login and then myEnergy. 

 

Start by clicking on the register button in the pane on the right-hand side of the screen. 

 

  

https://myenergy.ue.com.au/
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On the following screen, you will be asked to provide some information to complete your registration. 

 

 

 

If you are registering an account as a customer, you will only need to provide information for the required 

fields marked with an asterisk before selecting I agree to all the Terms and Conditions and then Create 

an account. 

If you select Yes for “Are you an electrician or solar installer?” your page will update with some 

additional fields to be filled out, and Phone will become required.  
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On selecting an option under “I am a” you will need to provide additional information which will depend on 

the role in which you are registering, per the table below.  

Please ensure that you enter all relevant details, as you can not add your CEC accreditation number 

or LEW license number after registration has been completed. 

 Registered 
Electrical 
Contractor 

Licensed Electrical 
Worker 

Solar Installer 

REC Registration Number Required N/A N/A 

LEW License Number Optional Required N/A 

CEC Accreditation Number Optional Optional Required 

Company Trading Name Optional Optional Optional 

ABN/ACN Optional Optional Optional 

 

Note: Accounts registered as a REC or a LEW can also provide information to complete solar installation 

services, but accounts registered as Solar Installers are unable to provide REC or LEW services. 

Once all information has been completed, read, and select I agree to the Terms and Conditions and then 

click Create an account. 
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You will receive an email in your nominated email address to complete your registration and activate your 

account. 
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Enter and confirm a password for your new account, and then press Change Password to complete your 

registration and open myEnergy. 

  

In following knowledge base articles we will explore the myEnergy dashboard, and provide you with 

information on how to navigate the dashboard and access the important features you can utilise. 

 

 


