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Melbourne to host Australia’s largest rollout of small, community batteries 
 
Australia’s largest rollout of community-based batteries supporting highly targeted and localized 
needs will commence later this year in United Energy’s network across Melbourne’s east, south east 
and the Mornington Peninsula.  
 
When complete, the fleet of batteries will be able to store the electricity needed to support 3,000 
homes as part of an $11 million investment in new energy technology.  
 
The United Energy ‘Electric Avenue’ program will install 40 unique 30kW batteries on power poles 
over the next 18 months, each with the capacity to service up to 75 homes.  
 
Unlike big battery projects which provide grid level stability and electricity market outcomes, these 
smaller batteries are designed to help improve electricity reliability and enable greater solar PV 
exports in local areas where the low voltage distribution network is constrained.  
 
United Energy General Manager Electricity Networks, Mark Clarke, said that in this way, the Electric 
Avenue pole-top batteries provide an opportunity for customers to share power in their community. 
 
“A community battery is a way of storing energy that can then be used locally when it is needed,” Mr 
Clarke said. 
 
“It is a great way of ensuring solar PV exports from homes in the community are consumed locally.  
“From a network perspective, it also helps defer traditional investment so can save money for 
customers on future network tariffs.” 
 
Mr Clarke said the customers accessing the batteries would enjoy a range of benefits whether they 
had rooftop solar or not, providing everyone with access to renewable energy. 
 
“This helps us deliver more reliable and renewable electricity to our customers and support Victoria’s 
emissions reduction targets.” 
 
The community batteries will charge at times of the day when there is low electricity demand or when 
local rooftop solar systems are exporting into the network. Power from the batteries can then be used 
later in the day when demand is high and solar systems are no longer generating. 
 
United Energy has partnered with leading retailer Simply Energy to roll out the project, which will use 
the batteries as part of its Virtual Power Plant program. 
 
Simply Energy CEO Shannon Hyde said the batteries presented enormous opportunities for 
customers in Melbourne’s south-east.  
 
“The inclusion of community batteries to Simply Energy’s Virtual Power Plant program unlocks an 
array of new benefits, and by supporting the grid helps keep energy prices down,” Mr Hyde said. 
 
“The program shows the versatility of battery technology in supporting networks, creating 
opportunities to trade energy and delivering for solar and non-solar energy customers alike.” 
 
Each battery will be installed at least 3.6 metres above ground on standard power poles and support 
between 50 and 75 homes in the immediate vicinity with reliable stored energy for more than two 
hours at a time. 
 
The 1-meter by 2-meter pole-top batteries are being made locally by Thycon, in their Coburg North 
factory and look like large transformers that are already located on poles across the network. 



 

The $11 million project includes $7 million from United Energy and $4 million from the Australian 
Renewable Energy Agency (ARENA). 
 
This large-scale pole-top battery rollout follows a successful two-battery trial last year in Melbourne’s 
Bayside area, the first of its kind in Australia.   
 
United Energy expects to install and commission the first three Electric Avenue batteries later this 
year. 
 
United Energy battery fast facts 
 
Number of batteries: 40 
 
Individual battery storage: 30kW/66kWh 
 
Battery storage: 1.2MW/2.7MWh 
 
Design: Pole-top mounted 
 
Dimensions: 1m x 2m 
 
Locations: Bayside, Casey, Frankston, Glen Eira, Greater Dandenong, Kingston, Monash, Mornington 
Peninsula and Whitehorse. 
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Background – United Energy 
 
United Energy moves electricity to and from more than 702,800 homes and businesses Melbourne’s 
south eastern suburbs and the Mornington Peninsula. 
 
Our network is made up of more than 13,400 kilometres of wires, more than 215,800 poles and 
associated infrastructure. Households represent 90 per cent of our customers. We also support 
11,200 commercial and industrial businesses and 53,400 small businesses including the peninsula’s 
popular tourism industry and 27 per cent of the state’s manufacturing.  
 
United Energy is playing a critical role in supporting Victoria’s clean energy transition. More than 12 
per cent of our residential customers have connected rooftop solar to the United Energy network.  
 
We are at the forefront of finding innovative ways to support Victoria’s energy transition through 
projects and trials investigating community batteries, smart charging for electric vehicles, and 
microgrids and other community energy projects.   
 
Our work is performed by a team of 200 highly-skilled professionals and an outsourced team of 
qualified tradespeople and customer service agents committed to providing quality services.  These 
services are delivered from three depots as well as from a purpose-built customer contact centre in 
Bendigo and our corporate offices in Mount Waverley.   
 
 
For media inquiries, please contact United Energy’s media line on (03) 9683 4342. 
 
 
 
 
 


